
STANDARDS COMMITTEE

Meeting date: 29 October 2019

From: Monitoring Officer

MONITORING OFFICER UPDATE

1.0 EXECUTIVE SUMMARY

1.1 At the meeting of this committee on 26 January 2018 changes were 
approved to the procedure for investigation of complaints regarding 
breaches of the Members’ Code of Conduct. These changes were set 
out in the Protocol for Investigation of Complaints (‘the Protocol’). 

1.2 This report is an update on complaints received since the update to the 
previous meeting.  

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS

2.1 A robust ethical standards regime supports the Council in achieving its 
strategic aims.

2.2 There are no equality implications directly arising out of this report.

3.0 RECOMMENDATION

3.1 It is recommended Members note the report.

4.0 BACKGROUND

4.1 The changes agreed by this committee on 28 January 2018 set out a clear 
process for the making of complaints about breaches of the Members’ Code 
of Conduct. The process was designed to make it clear how a complaint 
ought to be made, in what form it ought to be presented and how such a 
complaint would be dealt with.

4.2 Since the previous report to this Committee updating on complaints 
received, ten matters have been raised with the Monitoring Officer as 



potential complaints against Members, of which seven are closed and three 
are ongoing. 

4.3 Of the seven closed matters:

4.3.1 Six were not pursued after the potential complainant was asked to complete 
the standard complaint form; and

4.3.2 One was rejected by the Monitoring Officer after the completed complaints 
form did not contain sufficient evidence of a breach; 

4.4 In relation to the three ongoing matters:

4.4.1 Two matters relate to the same event and therefore the same member.  The 
Monitoring Officer is dealing with these and is hopeful that a resolution can 
be reached so that referral to the Standards Committee will not be 
necessary.  The Monitoring Officer will provide an update on this complaint 
at the meeting of Standards Committee; and 

4.4.2 In respect of the third current complaint, a form was sent to the potential 
complainant recently but it has not been returned at the time of writing this 
report. The Protocol states that complaints will not be investigated unless a 
completed complaint form is received.  

5.0 CONCLUSION

5.1 Whilst the Monitoring Officer is currently dealing with three complaints under 
the Protocol agreed by this Committee, at the time of writing, there are no 
complaints that need to be referred to the Standards Committee for 
consideration.  

Iolanda Puzio
Monitoring Officer
18 October 2019

Please ensure that every part of this section where there is an asterisk*  is completed in 
accordance with the instructions before sending the report to Member Services, following 
which please delete this sentence.
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IMPLICATIONS

Staffing: N/A
Financial: N/A
Property: N/A
Electoral Division(s): N/A

Executive Decision Yes* No*

Key Decision Yes* No*

If a Key Decision, is the proposal published in the current Forward Plan? Yes* No* N/A*

Is the decision exempt from call-in on grounds of urgency? Yes* No*

Yes* No* N/A*If exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained?

Yes* No*Has this matter been considered by Overview and Scrutiny?
If so, give details below.

N.B. If an executive decision is made, then a decision cannot be implemented until the 
expiry of the eighth working day after the date of the meeting – unless the decision is 
urgent and exempt from call-in and the Head of Member Services and Scrutiny has 
obtained the necessary approvals.

PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS

26 April 2019.  

CONSIDERATION BY OVERVIEW AND SCRUTINY

Not considered by Overview and Scrutiny.

BACKGROUND PAPERS

No background papers.

Contact: Ben Spencer, 07919 297914, ben.spencer@cumbria.gov.uk


